
 

  

 

“PRESIDENT’S MESSAGE” 

An Official Publication of Kern Association of Educational Office Professionals (KAEOP) 

Hello Everyone, 

This year has flown by.  Happy Spring! 

Mark your calendars and save the NEW date for the annual 

KAEOP Bosses luncheon.  This year it will be held on May 2, 2017.  
This is annual event serves multiple purposes, first we honor Kern 
County’s educational office professionals and administrators of the 

47 school districts in Kern County.  The Bosses Luncheon is 
KAEOP’s major fund raising event which allows KAEOP to award two $1,000.00 
scholarships to outstanding high school seniors who are majoring in Business. We 

recognize budding artists in the same 47 school districts with our annual poster 
contest.  It is exhilarating to recognize such exceptional young people in our 

county.  We are also able to raise money for the poster contest, as well as 
support charitable organizations in Kern County 

Second Star to the right, KAEOP’s beneficiary for 2017, is an organization that 

supports parents with gift cards for gas, food and other necessary items when 
they travel with their children for hospital stays far away from home.   

Several board members attended the 2017 California Association of Educational 

Office Professionals (CAEOP) annual conference in Lake Arrowhead at the 
beautiful Lake Arrowhead Resort and Spa.  It was another great conference.  The 
location and facilities were perfect. Attendees were blessed with beautiful 

weather, sunshine, blue skies, and clear starry nights.   

Wendy Heslink, President, National association of Educational Office Professionals 
(NAEOP) and Teresa Garlitz Himmelberger, Southwest Area Director for the 

National Association of Educational Office Professionals, were in attendance.  It 
was wonderful to get to know both of these exceptional ladies.  Wendy was one 
of the speakers as well, she is an outstanding motivational speaker.   

Congratulations to Lori Ortell from Perris, California who was installed as the 2017
-18 CAEOP President, and a special congratulations to our own Lorri Kilby who 

was installed CAEOP President Elect. Having a local president presents a golden 
opportunity for anyone interested in getting involved at the state level. 

I was encouraged to see so many new members and first time visitors.  State 

Conference is a great opportunity for local affiliates to network and develop 
friendships with classified staff from other counties throughout the state.   
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LET SOMEONE ELSE COOK 

DINNER ! 

& 

Support Your Organization at the Same 
Time! 

TAHOE JOE’S FAMOUS STEAKHOUSE 
Tuesday, April 4, 2017 

Your Choice Entrée of 

6 oz. Joe’s Steak, or 
Wood Grilled Chicken, or 

Sierra Mountain Ribs 
All dinners include Mountain Mashers, Blue Lake Green 

Beans and your choice of soup or salad. Available as dine

-in or takeout. 

 

Contact Elena Perez  
Phone: 661.333.0195 or by email 

elperez@kern.org 

 
Payment is due upon purchase of your ticket(s) Each 

dinner costs $20.00 (Cash or checks) 

Make checks payable to: KAEOP  
 

To order your dinners for April 4th, fill out the form 
below and give/mail to Elena no later than Thursday, 
March 30th. 

 
Name: ___________________________________ 

Work Site: ________________________________ 

Daytime Phone: ____________________ 
 

# of dinners ordered:   ____ Steak 
 ____ Chicken 
 ____ Ribs 

 
Total # of dinners: _____ 

 
[  ]  I will pick up the dinners. 

[  ]  We will eat at the restaurant. 

President’s Message, Continued:   

This year KAEOP has chosen to support The Kern 
River Blue Star Mom’s.  This organization is a 
group of Kern River Valley mothers who formed 

an organization to support our young people 
serving in the military overseas.  They prepare 

and send care packages. 

We had a nice Christmas dinner in December. 
Our own Sarah Tierce and company 

demonstrated and attempted to teach us line-
dancing.  We had a one-size-fits-all opportunity 
drawing where Patty Shultz, was the winner of 

$300 in cash. 

KAEOP hosted the CAEOP Board meeting on 
January 20, 2017.   

KAEOP is currently working on a Tahoe Joes 
fundraising dinner. You can purchase tickets from 
any KAEOP board member. We will be having 

another cash fundraiser in the spring. 

In June we will hold our annual business meeting 
and installation before we go dark for the 

summer. 

Mary Alice Means  
President 

 
 

 
 

 

A BEAUTIFUL DAY 
In the blue sky just a few specks of gray 

In the evening of a beautiful day 
Though last night it rained and  

more rain on the way 
And that more rain is needed  

‘twould be fair to say 
On a gum tree in the park  
the white back magpie sing 

He sings all year round  
from the Summer to Spring 

But in late Winter and Spring  
he even sings at night 

So nice to hear him piping in the moonlight. 
Spring it is with us and Summer is near 

And beautiful weather for the time of year 
Such beauty the poets and the artists inspire 

Of talking of Nature could one ever tire 
Her green of September Mother Nature wear 

And the perfumes of   
blossoms in the evening air. 
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SECRETARIES AND ANXIETY 

Some people complain about constantly being 

stressed while others doing the same job right next 

to them never say a word. According to an article in 

Psychology Today, “The fact is, certain people feel 

stressed at any job, and others seem immune to 

those stresses.” 

The biggest stress causer can be the concern that a 

loss of job may be on the horizon for whatever 

reason(s). That is indeed a legitimate reason, and it 

is definitely the time to update the resume , network 

with others as much as possible and seek areas 

where a new job could be possible. 

Many of us feel the stress caused by the fear of 

making a mistake or the fear of being criticized. It is 

important to recognize just how vulnerable we can 

become when we become anxious. There are ways 

to measure our work on the job. Compare your 

performance to that of co-workers. Remember that 

if a boss scolds you, if he yells at everyone equally, 

he is not registering dissatisfaction with you 

personally. And, always remember that everyone 

makes mistakes, even bosses. Learn to value 

yourself and your abilities. Don’t be put off by being 

imperfect since everyone makes mistakes. You are 

still a worthwhile employee if a boss criticizes 

something you do. That, often, is how you learn 

more about the tasks assigned to you and the 

expectations of your boss.  

How does anxiety affect us?  

Remember that anxiety/stress can affect us in both 

an emotional and physical way. In an article from 

the Legal Secretary Journal, author Sarah Jeffrey-

Gray reports that one of the oldest parts of our 

brain, the subconscious (emotional) brain, “..is 

responsible for triggering the stress response known 

as the fight or flight response. In order to give us 

the strength and capacity to fight or flee, stress 

hormones are released and when the level of these 

hormones increases, the heart rate quickens to 

pump more oxygen to the muscles. The muscles 

then tense in readiness for action and the digestive 

system is temporarily disabled.” Think of how this all 

affects your performance working in the office when 

physical danger is most likely not present, yet it 

affects our abilities to be effective and skilled on the 

job. 

It is, therefore, vital that we learn ways to control our 

stress. The recommended response is to learn to calm 

down the emotional part of our brain which caused 

the anxiety or stress. You can do that through physical 

exercise—go for a walk, go get a drink of water, walk 

up/down some stairs...because exercise produces 

natural “feel-good” chemicals and burns off the stress 

hormones. 

Controlling anxiety can also be accomplished by 

learning how to de-stress. Learn the skill of being able 

to relax through deep breathing or even reminding 

yourself how important it is to not let stress or anxiety 

control your life in a negative manner. 

From the website, www.womenshealth.gov, I learned 

that anxiety is a normal response to stress.  But when 

it becomes hard to control and affects your day-to-day 

life, it can be disabling. Women are more than twice 

as likely as men to get an anxiety disorder in their 

lifetime, and those disorders are treated with 

counseling, medicine or a combination of both. 

As a busy educational office professional, you may 

accept stress as an everyday part of your life. Some 

level of stress is normal, and is actually proven to be 

important in motivation and success.  

As the author of this article, I make no statement to 

the causes of your personal stress, for we are all 

individually different in our makeup and how life’s 

challenges affect us. The message I would like you to 

take from this article is this - stress and anxiety are 

real, and so is the way they affect each of us. It is, 

therefore, important to acknowledge what triggers our 

stress and learn how to control it. Our success on the 

job depends on it, as does our personal happiness.  

Becky Shipley, CEOE 
Editor, K-NEWS 

Sources: www.legalsecretaryjournal.com; 

www.psychologytoday.com 

www.womenshealth.gov 
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BOARD MEETING REPORT 

Thanks to Kathy Ramos for sharing information from 

recent meetings of the Executive Board. In recent 

meetings, the Board: 

 Received up-to-date Treasurer’s Reports from 

Kathryn  Miller through February 28, 2017 

showing an ending balance of $6,072.36 in all 

accounts.  

 Received an inspiration from Patty Shultz about 

“Ten Steps to Self-Care.” 

 Learned about the Excel classes held on March 

22, 2017 with the advanced class scheduled for 

March 29, 2017. 

 Learned that the elections ballot will be sent out 

soon by Connie Vargas for the 2017-2018 

elections. Ballots are due by April 26, 2017. 

 Received an updated report on the 2017 Bosses 

Luncheon. 

 Extended the deadline date to April 7, 2017 for 

the Awards program. The scholarship deadline 

stays the same at March 24, 2017. 

 Agreed to a fund-raiser project of a large 

television set with raffle tickets being sold at 

$5.00 each. A portion of the proceeds will go to 

the Blue Star Moms. 

 Learned that donations are still being accepted 

for The Dream Center. 

 Discussed holding the annual KAEOP Business 

Meeting and Installation of the 2017-2018 

Executive Board will be held in early June. 

 

Next Board Meeting 
Thursday, April 27, 2017 
5:15 p.m. * Room 318, 3rd Floor 

KCSOS, 1300 - 17th Street, Bakersfield 
 

Come Join Us! 

THANK 

YOU TO 

BOSSES LUNCHEON DONORS TO-

DATE 

Bosses Luncheon Chairman, Elena Perez, 

has been busy seeking donations for the opportunity 

drawings during the 2017 KAEOP Bosses Luncheon. 

 Frank Aguilera Chiropractic 

 Mary Baker, Mary Kay Cosmetics - Mary Kay 

Cosmetics Basket 

 Mary Barlow, Ed.D., Superintendent, KCSOS 

 California Living Museum (CALM) for the donation 

of a family membership. 

 Dewars - $25 gift card 

 Kay Henry, Katydid’s Custom Memory Boards - 

Table centerpieces and Memory Board 

 Mary Alice Means, Pampered Chef Distributor 

 Office Depot 

 Jessica Saffell, A Beautiful You - Custom Soaps 

Basket 

 Turk’s Kern Copy - $100 donation 

 

Don’t forget to mark your calendar for the 2017 
Bosses Luncheon on May 2nd. We look forward to 

seeing you there! 

 

 

FINANCIAL AUDIT COMPLETED 

Thanks to Steven Gragg, Accountant for the Kern 

County Superintendent of Schools, for conducting 

the recent audit review of the KAEOP financial 

records of Treasurer, Kathryn Miller. All records 

were found to be in excellent order with no findings. 

Great job Kathryn!! 
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ITEMS IDENTIFIED FOR DONATIONS TO KERN RIVER BLUE STAR MOMS 

As reported in the Fall newsletter, the KAEOP Executive Board selected the Kern River Blue Star 

Moms as one of the Association’s 2016-2017 service projects. The organization’s mission 

statement calls on members “...to assist in veterans’ ceremonies, to attend patriotic rallies and 

meetings; to foster true democracy; to care for the unsupported mothers who gave their sons to 

the service of the Nation.” 

“Every soldier is someone’s kid!” 

Taking the mandate to heart, Kern River Blue Star Moms have placed wreaths on veteran’s graves, marched in the 

Veteran’s Day parade, taken part in blood drives, and sent care packages to troops deployed overseas. And that’s 

where KAEOP gets involved.  During this year we will be collecting toiletries, snacks and treats that bring with them 

the smells and tastes of home. KAEOP’s contact this year is Lorri Kilby. You can reach Lorri via phone at 

661.636.4629 or email Lorri at: lokilby@kern.org. The list below gives examples of donations: 

 

CARE PACKAGES For Our Troops 

Food Items (Individual sizes are best): 

 Beef Jerky, pepper jerky, slim jims 

 Tuna/Chicken creations / lunch kits with condiments 
 Individual microwavable foods—Easy Mac, canned 

soups, stews, etc. 

 Instant Oatmeal or Cream of Wheat packets 
 

Drink Items (smaller containers please): 

 Tea—herbal/flavored 

 Good ground coffee 

 Creamer and sweeteners, and sugar packets 

 Hot chocolate/hot cider packets 
 

Hygiene/Clothing Items: 

 Good razors and shaving cream (non aerosol) 

 Body wash (smaller sizes) NO BARS OF SOAP 

 Shampoo, Conditioner, Lotions (smaller sizes) 

 Deodorant (no aerosol) 

 Toothpaste/toothbrushes/dental floss 

 Baby wipes 

 Hand sanitizer 

 Lip balm 

 Foot/baby powder (not large sizes) 

 Pocket tissues 

 Q-tips 

 Good quality boot socks (COTTON) for women and 
men (black/green) 

 Boxer-type underwear, all sizes 

 Tee shirts - all sizes 

 Sports bras/panties 

 Sunscreen 
 

Snack Items (Individual sizes are best): 

 Breakfast bars, granola bars, protein bars 

 Microwavable popcorn / Chex Mix 
 Chips - in cardboard containers only, Pringles, Fri-

tos, Doritos 

 Crackers, Plain w/ cheese 

 Nuts - pistachios, peanuts, cashews, sunflower 
seeds, corn nuts 

 Trail Mix 

 Dried Fruit 
 

Recreation: 

 Puzzle and word game books 
 Hand held or board games (small size) 

 Disposable cameras 

 Batteries –all sizes in original packaging, including 
Lithium 123 size for flashlights 

 Squisy balls, velcro darts, nerf footballs 

 Silly putty 

 Yo-yos 

 Recent magazines - especially sports, car, health, 
women’s (not older than three months 

 DVDs (TV series, comedy movies, NO VHS 

 CDs - Rock, country, R&B, rap, Alternative 
 

Miscellaneous: 

 Small plastic bowls to heat microwavable items 

 Ziplock baggies (snack and sandwich sizes) 
 

NO HOME BAKED GOODS 

NO PERISHABLE FOODS 

NO PORK PRODUCTS 



 

  

Mark  Your  Ca lendar  

 April 27 - KAEOP  Board Meeting. See page 12 

for additional information. 

 March 24 - DEADLINE for the receipt of 

scholarship applications. 

 April 7 - DEADLINE for the receipt of award 

nominations 

 April 4 - Tahoe Joes Fundraiser for KAEOP 

 May 2 - Annual KAEOP Bosses Luncheon 

 AND…. Between now and May 2nd - don’t 

forget to pick up your donations of art 

supplies or gift cards for KAEOP’s service 

project. 

WE LOVED IT! 

The 67 th  annua l 

conference for the 

California Association of 

Educa t i ona l  O f f i ce 

Professionals was held 

March 9-11, 2017 at the Lake Arrowhead Resort 

and Spa in Lake Arrowhead. What a wonderful 

conference! 

 

L to R Kenton Miller, Linda 
Rush, Kathryn Miller and 

Lorri Kilby 

KAEOP board 
members 
celebrate with 
good friends. 

L to R: Patty Shultz, Maria Moryoqui (Los Angeles 
USD AEOE), Lorri Kilby, Wendy Heslink, CEOE (NAEOP 
President from Fredonia, New York), Susie Martinez, 

CEOE (Los Angeles USD AEOE) and Sarah Tierce. 

WELCOME TO THE 2017-2018 

EXECUTIVE BOARD FOR CAEOP 

As one of CAEOP’s local affiliate chapters, KAEOP 

extends a warm welcome to the 2017-2018 Executive 

Board, most notably those from our own affiliate 

serving on this board (as noted with an *) 

President Lori Ortell, CEOE 

President-Elect Lorri Kilby* 

Recording Secretary Sarah Rico 

Treasurer Beth Heyden 

Immediate Past President Christine Harris, CEOE 

Vice President of Inservice Ruby Martinez 

Vice President of Membership Mahlana Cove 

Vice President of Publications Mary Alice Means* 

Central District Director Mary Alice Means* 

Southern District Director Cyndee Amezcua 

Awards Committee Chairman Veronica Aguilar 

Bylaws Committee Chairman Christine Harris, CEOE 

Conference Co-Chairman, 2018 Susan Smyth 

Conference Co-Chairman, 2018 Sarah Tierce* 

Executive Contracts Consultant Rosemary Duff, CEOE 

Finance/Budget Chairman Kathy Ramos, CEOE 

Historian Christine Harris, CEOE 

Legislation Chairman Patty Shultz 

Life/Honorary Membership Christine Harris, CEOE 

Nominations/Elections Chairman 

Presidential Advisor Christine Harris, CEOE 

Prof. Incentive Program Chairman Linda Rush, CEOE 

Poster Contest Chairman Robin Lappert 

Promotions Committee Co-Chairmen  

 Jacquenette Green and Linda Rush, CEOE 

Scholarship Committee Chairman Sonia Rezkalah 

Technology Coordinator Kenton Miller 

Webmasters / Social Media Coordinators 

 Beth Heyden and Rosemary Duff, CEOE 
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KAEOP AWARDS … SOMETHING FOR EVERYONE 

We are certain you have someone in mind that would qualify for one of KAEOP’s annual awards. 

What a wonderful opportunity to acknowledge that certain hard working educational office 

professional and administrator with county-wide recognition.  If you take a moment to think 

about your co-workers, either current or previous, we’re sure there is someone deserving of the 

Educational Administrator of the Year or the Educational Office Professional of the Year.   

The KAEOP Administrator of the Year award is given to an individual administrator who has 

made a significant contribution to the advancement of education through his/her personal and professional 

achievements. 

The KAEOP Educational Office Professional of the Year award is presented to an outstanding classified person 

and working in a school or educational office. The nominee should be someone who has made a significant 

contribution to the advancement of education through his or her personal and professional achievements as an 

educational office professional.   

The award nomination forms are available through KAEOP’s Awards Chairman, Sarah 

Tierce. Sarah’s contact information is listed below. The forms are also available on 

KAEOP’s website, www.kernaeop.org. 

Sarah Tierce, Awards Chairman 

satierce@yahoo.com 

Phone: (661) 805-1509 

Don’t let this wonderful opportunity pass you by! The deadline for nomination 

forms to be submitted is April 4, 2017.  Nominate someone today! 

SCHOLARSHIP OPPORTUNITY 

Are you the parent/guardian or grandparent of a high school senior? 

Now is the time for scholarship applications!  

KAEOP annually awards scholarships to qualifying high school seniors for the 2017-2018 
year. To qualify, applicant must submit a completed application packet. The completed 
application must also include an official high school transcript, two letters of reference from 

high school teachers/counselors, and a short biography (100 word minimum) highlighting extra-curricular activities and 
the student’s future plans.  

The scholarship application is available to download on KAEOP’s website (www.kernaeop.org). Additional information 

and forms are available from the Scholarship Co-Chairmen for KAEOP: 

 Patty Shultz Sarah Tierce 
 patty1967@bak.rr.com satierce@yahoo.com 

 Phone: (661) 703-1404 Phone: (661) 805-1509 

KERN AEOP OBJECTIVES 

The Kern Association of Educational Office Professionals (KAEOP) is affiliated with the National (NAEOP) and California  

Association of Educational Office Professionals (CAEOP).  KAEOP is an organization designed to bring together the 

school office professionals of Kern County. 

 To exalt our profession on all occasions 

 To observe a define code of ethics 

 To be loyal to individual schools systems, and to educate in general 

 To become a recognized professional organization 

 To sincerely strive for finer and more efficient service to schools and community 

 To have active representation from as many schools and districts as possible within Kern County 
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Kern Association of Educational Office Professionals (KAEOP) 

2017 ANNUAL BOSSES’ LUNCHEON 

Tuesday, May 2, 2017  11:30 a.m.—1:00 p.m. 

 Kern Agricultural Pavilion 

 3300 East Belle Terrace, Bakersfield 

 $15 Members, $20 Non-Members 

Please join us as we honor our bosses and enjoy the  

company of others who work in the educational office environment. 
 

Special recognitions include: Poster Contest Winners 

      Student Scholarship Awards 
     Educational Administrator of the Year 
 Educational Office Professional of the Year 

 

RESERVATION FORM 

School District:______________________ School/Department:________________________ 

Please make _________ reservations.    Our check in the amount of $________ is enclosed. 

 KAEOP Member? Sandwich Choice (circle one) 

Name:____________________________     (  ) Yes  (  ) No       Turkey, Ham, Chicken Salad, Veggie 

Name:____________________________     (  ) Yes  (  ) No       Turkey, Ham, Chicken Salad, Veggie 

Name:____________________________     (  ) Yes  (  ) No       Turkey, Ham, Chicken Salad, Veggie 

Contact Person: ________________________________ Contact Phone Number: __________________ 

Email Address: _________________________________ 

Please bring a donated item: 

(1)  Kern River Blue Star Moms is the service project for KAEOP.  We are asking for donations for the care 

packages to troops deployed overseas.  We are collecting hygiene items, individual packages of snacks 

and treats, batteries, puzzle & word game books, or cards & letters;         

OR 

(2) Bring art supplies, such as art paper, crayons, color pens, markers, chalks, pens, pencils, erasers, glue 

sticks, etc.  Art supplies will be donated to the poster contest winners.   

You will receive two (2) opportunity drawing tickets for donations  



 

  

2016-2017 Schedule of 

KAEOP Board Meetings: 

*Now meeting on Thursdays* 
 

April 27, 2017 

May 25, 2017 

June 2017 TBD 

 
Location 

Kern Co. Sup’t. of Schools 
City Centre, 1300 - 17th St. 

3rd Floor, Room 318  

 
Time 

5:15 pm 

2016-2017 KAEOP EXECUTIVE BOARD 

President Mary Alice Means 

 mameans@kern.org 

President Elect/Vice Pres. Inservice Kenton Miller 
 kentonmiller56@gmail.com 

Vice President Membership Connie Vargas 
 covargas@kern.org 

Secretary Margaret Cross 

 crossm@bcsd.com 

Treasurer Kathryn Miller 
 kamiller@kern.org 

Immediate Past President Lorri Kilby 
 lokilby@kern.org 

Auditor Connie Vargas 

 covargas@kern.org 

Awards Chairman Sarah Tierce 
 satierce@yahoo.com 

Bosses Luncheon Chairman Elena Perez 
 elperez@kern.org 

Community Involvement Chairman Lorri Kilby 
 lokilby@kern.org 

Inspiration Chairman Patty Shultz 

 patty1967@bak.rr.com 

K-NEWS Editor Becky Shipley, CEOE 
 beckyorr2013@gmail.com 

Nominations & Elections Chairman Connie Vargas 
 covargas@kern.org 

Poster Contest Co-Chairman Monica Fetalvero 

 mofetalvero@kern.org 

Poster Contest Co-Chairman Kelly French 
 kefrench@kern.org 

Scholarship Co-Chairman Sarah Tierce 
 satierce@yahoo.com 

Scholarship Co-Chairman Patty Shultz 

 Patty1967@bak.rr.com 

Ways and Means Chairman Elena Perez 
 elperez@kern.org 

Website Coordinator Kenton Miller 
 kmiller@csub.edu 
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“Mission Statement”                                                                                                          

 The mission of the Kern Association of Educational Office Professionals is to provide  the membership with opportunities for 

professional growth and leadership through networking of ideas and information, recognizing achievements, serving the youth of our 

schools and our community, and providing fellowship with other educational office professionals. 

Becky Shipley, CEOE 
K-NEWS Editor 
9131 Rosedale Highway, Sp. #72 
Bakersfield, CA 93312 
Email: beckyorr2013@gmail.com 
Phone: 661.331.5080 

Website www.kernaeop.org 


